
YEAR 9 COMMERCE

ASSESSMENT TASK NOTIFICATION

Due Date:  Term 1 Week 9
Wednesday, 30th March 2022

Assessment Name:
Consumer and Financial Decisions
Research Task

Marks:  25 Weighting: 30 %

SYLLABUS OUTCOMES TO BE ASSESSED:
A student:
COM5-4 analyses key factors affecting decisions
COM5-5 evaluates options for solving problems and issues
COM5-8 explains information using a variety of forms

Context: In class you have been studying a unit titled Consumer and Financial Decisions; examining
consumer, financial, business and legal decisions that consumers make. You have considered the decisions
that consumers are faced with when making purchases.

You are to submit the task electronically or on paper during the Commerce lesson on the due date.

TASK DESCRIPTION:
3 pages (20 marks)
 
SCENARIO 1
Your parents have finally agreed to allow you to have a computer/laptop/tablet in your room and school.
You have a part time job at McDonalds, for which you are paid $80 per week.  You have managed to save
$700. Your parents said they would lend you any additional money that you needed to buy the computer
you choose. You need to pay them back from your wages.

PART 1: Report

Conduct a comparison shopping report to decide which brand and from which retail outlet you would make

this purchase.

You will be given the format for business report in class as a scaffold that will guide you in setting out this

element of the task.

The steps below will guide you through this task:

1. Read the scenario

2. Research your purchase options.

In your research you may like to use the following resources:

a. Store catalogues

b. Stores (for example: JB HiFi, Bing Lee, Harvey Norman, Myer, etc.)

c. Internet

i. Product sites i.e. HP, Dell, IBM, Lenovo

ii. Consumer review sites i.e. whichlaptop.com, c-net.com
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iii. Online stores i.e. JB HiFi, computeronline.com, Megabuy.com.au

REPORT

Your report should be at least 3 pages long but no longer than 4 pages (1000 words).

In your report you should refer to two computers that you would possibly buy.

You should report on each computer according to the following sub-headings:

A. Which devices you have chosen (remember there should be TWO)

B. Features that appealed to you

C. What warranties are available (and would you take out a warranty)

D. What marketing techniques/ branding have been used? Your report should contain images of the

products, brands and their additional components (if any). 

E. Compare two stores who sell the product you are going to purchase, accessibility, customer service,

if they are willing to add any extra software or equipment included with the purchase.

F. Conclude your report by recommending which computer/laptop/tablet you would purchase and

why.

G. Make a judgement on which product best suits your needs, suitability to your individual needs, cost

factors, accessibility/ease of purchase, warranties and guarantees.

H. Also make a judgement about the retailer you will purchase the product from and why you would

purchase from this retailer, how did they meet your needs as a consumer? Your justification should

refer to the following factors: - Finance - Price - Marketing - Service

Scenario 2: You’ve arrived home with your device. (5 marks)

Unfortunately, after 15 minutes of use the computer malfunctions. You take the computer back to the
retailer, but they refuse to replace the computer or issue you with a refund.

PART 2: In two paragraphs explain the relevant Acts and Government organisations that can assist you with

your complaint. Use the website of the NSW Office of Fair trading as a starting point. Two crucial pieces of

protective legislation are the Competition and Consumer Act 2010 (Cwlth) and the Fair Trading Act

1987 (NSW). You should consider rules and laws relating to warranties, consumer redress; the ACCC link will

help with this. https://www.accc.gov.au/

PLAGIARISM WILL RESULT IN A ZERO GRADE

Task specifics:

- You will need to show evidence that you have adequately researched your good/s by using sources.

- You will have time in class to complete aspects of the research

- Your response will be enhanced by the examples and research that you refer to and analyse.

ASSESSMENT CRITERIA – STUDENT CHECKLIST:
You will be assessed on your ability to:

- apply your knowledge to present a comprehensive, well-structured report

- undertake research and inquiry

- support your ideas with relevant evidence

- use commerce terminology appropriately

- review their work based on feedback received and reflect on their own learning and inquiry

processes.
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MARKING CRITERIA - (25 marks)

20 -25

A
Extensive

- Comprehensively and effectively compares two brands of a computers based on a large variety of factors
- Provides a comprehensive justification for choosing a particular brand    
- Comprehensively and effectively compares two retailers of a computers based on a variety of factors 
- Provides a comprehensive justification for choosing a particular retailer supported by evidence
- Presents information in an appropriate form  including tables and written report
- Demonstrates evidence of extensive research in bibliography
- Comprehensively explains the relevant acts and government organisations that can assist when the retailer

refuses to replace the computer and issue a refund.

15-20

B
Thorough

- Comprehensively compares two brands of a durable good based on a variety of factors
- Provides a detailed justification for choosing a particular brand    
- Comprehensively compares two retailers of a durable good based on a variety of factors 
- Provides a justification for choosing a particular retailer supported by evidence
- Presents information in an appropriate form  including tables and  written report
- Demonstrates evidence of detailed research in bibliography
- Explains the relevant acts and government organisations that can assist when the retailer refuses to replace

the computer and issue a refund.

10-15

C
Sound

- Compares in some detail two brands of a durable good based on a limited variety of factors
- Provides a justification for choosing a particular brand    
- Compares two retailers of a durable good based on a variety of factors 
- Outlines reasons for choosing a particular retailer
- Presents information in an appropriate form  including tables and written report
- Demonstrates evidence of research in bibliography
- Provides relevant acts and government organisations that can assist when the retailer refuses to replace the

computer and issue a refund.

5-10

D
Basic

- Compares two brands of a durable good
- Provides some justification for choosing a particular brand    
- Compares two retailers of a durable good based on a few factors 
- Identifies a particular retailer
- No presentation of information in tabular form
- Little evidence of research provided
- Provides a description of the relevant acts and government organisations that can assist when the retailer

refuses to replace the computer and issue a refund.

0-5

E
Elementary

- Identifies two brands of a durable good
- No justification for choosing a particular brand provided 
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